How to Log in to a CureMD Televisit

Please follow the below step to login to your televisit and start secure video chatting with your provider:

Starting a Televisit from Your Computer

1. When your appointment is scheduled as a televisit you will receive an email confirming your
appointment

2. Prior to your appointment you will receive a message to your email inbox reminding you of your
appointment

CureMD Session Reminder

This is a friendly reminder that your Session with Alan Albert starts soon.

WHEN:
Tuesday, March 17, 2020 at 2:15 PM (Eastern Time)

.&Ian Albert (Organizer)
Doug CureMD (Has not confirmed yet)

You have not yet Confirmed this Session. Could you please click one of the below buttons right now to
do so?

T:J-juoi.n the Session, just click here:
Join Session

You can also join the Session by going to curemd securevideo com, clicking "Videoconference" and
entering 541-197-659 . You can read more on how to join a Session by clicking_here.

3. Tojoin the televisit click on clicking on this will re-

route you to the practice telemedicine website where you will be able to join the televisit
4. Once you are directed to the practice telemedicine website you will be prompted to download
Zoom Meeting

Download and Install Zoom

To videoconference, you must install a small app called Zoom.

After you install, the first time you try to connect to a videoconference, please click the
button to Open Zoom Meetings.

IMPORTANT: After you install, do not create a Zoom account, and do not attempt to log
into the Zoom app. We will always do that for you automatically.
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Zoom

Click for detailed instructions, or give us a call at (888) 540-2829.

Not Now Stop Showing This Message Download Zoom




5. Click on and allow for the application to download
6. Once downloaded you will see the landing page of the practice telemedicine website

Videoconference Chat Support Member Login

Session - Adnan Malik
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Request Dial-In Please RSVP Now

B Session Will Be Recorded
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7. On the telemedicine website click on this will open the Zoom application and

will initiate the video chat with your provider
8. The video chat will open in a separate window, where you will allow for the computer audio to
act as the speaker and the microphone for the visit. To do this you select

Join with Computer Audio

Talking:
Meeting Topic: SecureVideo Session 9883
Host: Secure User WSSZ-PGB8

Invitation URL: https://zoom.us/j/677020:

Copy URL

Join with Computer Audio
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(] Automatically join audio by computer when joining a meeting

Join Audio Share Screen




Note: If your video feed is not appearing in the session you may need to enable the camera. To do this
hover your mouse over the Zoom meeting window and click on ‘Start Video'.

) Zoom Meeting ID: 677-020-436 - | X

m & Talking:
Meeting Topic: SecureVideo Session 9881
Host: Secure User WSSZ-PGBS
Invitation URL: https://zoom.us/j/677020
Copy URL
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Starting a Televisit from Your Phone

1. When your appointment is scheduled as a TELEVISIT you will receive a text with your appointment
details. To confirm this appointment, please reply with the letter ‘Y’.

2. Prior to your appointment you will receive a reminder text message.
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+1(833) 540-0078 >

Text Message

Today 11:56 AM
https://curemd.securevideo.com/
Pass/Join/956463796 - CureMD
Session with Thomas Daniel - Thu,
3/19 at 4:00 PM (ET) - CLICK LINK
TO JOIN - (RSVP reply Y or N)
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Text Message

Today 11:56 AM
https://curemd.securevideo.com/
Pass/Join/956463796 - CureMD
Session with Thomas Daniel - Thu,
3/19 at 4:00 PM (ET) - CLICK LINK
TO JOIN - (RSVP reply Y or N)

You have Confirmed your Session
with Thomas Daniel for Thu, 3/19 at
4:00 PM (ET). Thank you.
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3. On clicking the appointment link, you will be redirected to a secure web browser that will prompt you
install Zoom.

4. Click on the icon to be redirected to your App Store or Play Store. Please install

zoom but remember not to create an account.
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Download and Install Zoom

To videoconference, you must install a small app

called Zoom. 4.6 * * * * * #1 4+

You will be taken to the App Store to install the Zoom
app. After you install, exit Zoom and come right back here
by coming back into Safari.

Stay connect

IMPORTANT: Do not create a Zoom account, and do Start or join a meeting instantly

not attempt to log into the Zoom app. We will always do
that for you automatically.

Click for detailed instructions, or give us a call at (888) e
540-2829. Amy Diaz
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5. At least 10 minutes prior to your Appointment time, click on your appointment link and you will be
redirected to a web browser that will prompt you to ‘ENTER WAITING ROOM’ and open ZOOM.
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6. Once in zoom you will be prompted to turn on your Audio.

To hear others
please join audio

Call using Internet Audio

Cancel

7. If your video feed is not appearing in the session you may need to enable the camera. To do this click
‘Start Video’ in zoom application.
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Note: For any questions or concerns, please feel free to contact your healthcare professional.



